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HHCTPYKIUA

0 NpaBHJIAX 3THKETA Ipu O00LLIEHHH C HHBAJIMAAMH H JIMIAMH C OrpaHHYeHHBIMH

BO3MO’KHOCTSIMH 310POBbSI I'OCYIaPCTBEHHOr0 Ka3eHHOI0 Y4pesKIeHus
«ConuabHbIi NPHIOT AJ151 AeTel H NOAPOCTKOB
«Hanexna» B MaMaabIlucKoM MyHHIHIAIBLHOM paiioHe»

WHeTpyKuus pa3pabotana B COOTBETCTBHE ¢

®enepanbHbiM  3akoHOM 0T 24.11.1995 r No 181 «O comuanpHON 3ammTe
UHBaIUI0B B POy,

IIprkasom Munsapascoupassutus PO or 14.02.2012 No120 «O6 YTBEPXKIACHUU
Kozmekca sty u cinyxe6HOro mnoBeneHus (enepanbHEIX TOCYIAapCTBEHHBIX
TPAKAAHCKUX  CITy’KaX MUHHCTEpCTBa 3ApaBOOXPAHEHUSI W COMUATHHOTO
pasButHs Poccuiickoii Meneparuny,

Oenepanbupiv 3akoHOM 0T 28.12.2013 1. Nod42 @3 « O6 0CHOBax COL[MAIBHOTO
00cCITyKUBaHUS Tpaxkaad B Poccuiickoil Denepanuny,

IlpukasoB Muntpyma Poccum ot 25.12.2012 r. Ne627 « O6 YTBEPXKICHUHU
METOIMKH, IO3BONAOMINN OOBEKTUBUPOBATh W CHCTEMATH3HPOBAThH OOCTYII
O0BEKTOB M YCIYT B IPHOPHTETHBIX chepax jKU3HE eI TeIbHOCTH IUIsL UHBAJTUIOB
1 IPYruX MOOMIIBHBIX TPYII HACETIEHHS, C BO3MOKHOCTBIO ydeTa peruoHajabHON
cietuukm», No792 or 31.12.2013 r.  «O6 yTBepxkaeHnu Konekca stuxku u
CIly’Ke0HOrO IOBeleHUs] paGOTHUKOB OPraHOB YIIPABIEHHUS COLHATBHON 3aIUTHI
HACCJICHUA U YUPEIKICHHUM COUMATBHOTO 00CITYKMBAHUS,

IToctanosnenus IIpasutensctBa PO ot 01.12.2015 1 No 1297 ( pen.19.04.2016 )
«O0 yTBEpKIEHHH TOCYIAPCTBEHHOM nporpammel  Poccuiickoit ®enepanmu
«ocrynnas cpena» Ha 2011 -2020 romsi»,

®enepanbHoro 3akoHa or 01.12.2014 Ne419 —®3 «O BHeceHUU U3MEHEHUH B
OTACJIbHBIC 3aKOHOAATENbHbIe akThl P® 1o Bompocam CoIl. 3alUTEl  WHBAIUIOB
B CBsA3M ¢ patudukanueil KoHBeHumu o npasax nHBaNHmoBY,

Kouenmueii OOH o NpaBax WHBAJIUIOB,

Meropnueckum mocoGuem «Jlis oGydeHus (MHCTPYKTHPOBAHHSI) COTPYIHHUKOB
yapexaenuit MCD u  npyrux opraHmsaumii mo Bompocam  obecredeHms
AOCTYIHOCTH UL MHBAIMAOB yCIYr M OOBEKTOB, Ha KOTOPBIX OHH

IIPEAOCTABIISIOTCSI, OKa3aHUsl IIpHu 5TOM HGO6XOI[HMOI>1 I[IOMOIIH»  HWHBAJIKWIAM B
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NPEO/I0ICHUH 0apbepOB, MELIAIOIINX MOYyYEeHHIO UMK YCITyT HApaBHE C JPYTUMH
JULIaMH.

CoBOKYIHOCTE CITOCOOHOCTEM, 3HAHUH U yMEHHUiT, HeOOXOMUMbIX IS 3pPEeKTHBHOIO
OOIUEHHs NPU OKA3aHUU I[OMOIM WMHBANMIAM B IIPEOLONECHHUH 0aprepoB Ha3bIBaeTCs
KOMMYHHMKATUBHAs 3 (EKTUBHOCTB.

KommyHnukauus (oOuieHne) paccMmaTpuBaeTcss Kak BayKHeMIIas CTOpOHa JIH000H
ACATCNIBHOCTH, BO MHOTOM OOeCeYMBalOlas e€e¢ ycmexX M IPOXyKTUBHOCT.
KoMMyHHKaTHBHASKOMIIETEHTHOCTE HeoOXomuMa Kaxaomy.JlIsi paGoTHHKOB chepsl
00pa3oBaHusl  NPO(GECCHOHATFHO  3HAYUMBIMH  SIBJISIFOTCS YMEHUS  MPaBUIBHO
BOCIIPUHMMATL ¥ TOHMMATh JAPYroro YejoBeKa, I'PAaMOTHO OKa3blBaTh YCIYI'W B

y‘lpe)KIIeHI/II/I.Pa?;BPITI/Ie KOMMYHHKAaTHBHBIX yMeHI/Iﬁ CKJIaAbIBA€TCd U3 CJICAYIOIIUX
OCHOBHBIX HABLIKOB:

v’ u36eraTh KOH(YIMKTHBIX CHTYaIH;

v/ BHEMATEJIbHO CIylIaTh HHBANK/A U CIIBIILIATE €r0;

v’ peryIupoBaTh COGCTBEHHbIE IMOLIKH, BOSHUKAIOLIHE B IIpOIecCe B3aUMOICHCTBHS;

v 0becreunBaTh BEICOKYIO KYJIBTYPY H STUKY B3aMMOOTHOLIEHUH;

v’ IMBUIIM30BaHHOIPOTHBOCTOSTHMAHHUITY THPOBAHMIO.

CymiecTByroT 00IIMe IpaBuia STUKETAa NMpU OOIIEHHH C HHBAIUIAMM, KOTOPBIMHU
MOTYT  BOCHOJIB30BATLCA  PAOOTHUKM — OPraHM3alMM, MPeJOCTABIAIONIUX  YCIyTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOMN CUTYaLlUH:

1. Obpawenue x uenosexy: xorna Bbl pasroBapuBaeTe ¢ HHBAIHIOM, oOparmianTech
HCIIOCPEACTBEHHO K HEMY, & HE K COIPOBOKIAIOLIEMY WU CYPJIONEePEeBOAIUKY, KOTOPBIE
IPUCYTCTBYIOT IIPH Pa3roBOpe.

2. Hoocamue pyxu.: KOrna Bac 3HAKOMST C HHBAHIOM, BIIOJIHE €CTECTBEHHO TTOKATD
CMY PYKY: Aaxe Te€, KOMY TpyJHO ABUTaTh PyKOH HIIM KTO MOJB3YETCs POTE30M, BIIOJIHE
MOTYT II0XKAaTh PYKY - IPaBYIO WK JIEBYIO, YTO BIIOJHE JOIYCTUMO.

3. Hazwieatime cebs u Opyeux: KOTJa BBl BCTPEdYaeTech C UeTOBEKOM, KOTOPBIN IIOXO
HIIA COBCEM He BUIHUT, 00s3aTeIbHO Ha3biBalTe ceOsl M TeX JojeH, KOTOphle MPHUILLIHA ¢
Bamu. Ecin y Bac obuas Gecena B rpymie, He 3a0blBaiiTe TIOSACHUTb, K KOMY B JAHHbIH
MOMEHT BbI 0OpalllaeTech, U Ha3BaTh ceOsl.

4. IIpeonooicerue nomowsu: eciy Bbl peJlaraeTe MOMOLIb, XKIUTE, TOKA ee IPUMYT,
a 3aTeM CIIpallluBaliTe, YTO U KaK JeJaTh.

5. Adexeamnocme u eescnusocme: obpamaiitech ¢ B3POCIBIMU MHBATMIAME KaK C
B3pocibiMU. OOpallaiTech K HUM [0 MMEHH U HATBI, TOJIBKO €CITH BBl XOPOLLIO 3HAKOMEBL.

6. He onupaiimeco Ha Kpecio-KOACKY:OMUPATECS WIH BHUCHYTH HA UbeH-TO
MHBAJIMHOH KOJISICKE - TO YK€ Camoe, YTO OIUPAThCs MM BUCHYTh Ha ee obnajarese, u
9TO TOX€ pasnpaxkkaeT. MHBamuAHAs KOIACKA - 3TO YacTh HEINPUKACAEMOTro MPOCTPAHCTBA
4eJI0BeKa, KOTOPBIN ee UCIOJIb3YeT.

7. Bhumamenenocms U mepnenusocms: KOTJa Bbl PA3TOBApHBACTE C YETOBEKOM,
MCIIBITBIBAIOINMM  TPYAHOCTH B OOLIEHWH, CIIylIaiiTe ero BHUMATENBHO. bynbre
TCPNCINBEL, JKAWUTE, KOrJa 4eloBeK caM 3aKoH4YMT (pasy. He mompasnsiite ero u e
JioroeapuBaiite 3a Hero. Hukorma He mpuTBOpsiiiTech, YTO BBl MOHHMAeTe, ecid Ha
CaMOM JieJie 310 He TaK. I[ToBTOpuTe, YTO BBI MOHSNIH, 3TO [IOMOKET YeI0BEKy OTBETHTh
BaM, a BaM - IIOHSITh €TO0.

8. Pacnonooicenue Ons 6ecedvi.KOryia Bbl TOBOPHTE C YEIOBEKOM, IIOJIB3YIOLIIUMCS
VHBAJIMHON KOJISICKOW MITM KOCTBULSIMH, PACIIONOKUTECh TAK, YTOOBI BALM U €ro riasa
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OBLIH Ha OZIHOM YPOBHE, TOI/la BaM Oy/IeT Jlerdye pasroBapHBaTh. PasroBapuBas ¢ Temu,
KTO MOXXET YHMTaTh 110 rybaM, pacrnojoKHTech Tak, 4Tobbl Ha Bac maman cser, u Bac
OBLIO XOpOLIO BHIHO, MOCTapaiirech, utoObl Bam Huvero (ena, CUIapeThl, PyKH) He
MelIaso.

9. llpueneuenue enumanus uenogexa: dYTOGBl TNpUBIEYh BHHMAHHE YENOBEKA,
KOTOPBIA IJI0XO CIIBILINT, IOMAIIUTE €My PYKOH HIIM IOXJIomNaliTe no muedy. CMOTpHTe
eMy IpsMO B IJ1a3a ¥ I'OBOPHTE YETKO, HO UMEWTe B BUIY, YTO He BCE JIFOIM, KOTOPBIE
IJIOXO CJIBILIAT, MOTYT YHTATh IO Iy6am.

10. He cmywaiimecs, eciu city4aifHO JIOMYCTUIIM OIUIOLIHOCTD, CKA3aB «Y BUIMMCS)
WK «BbI ciplmany 06 3ToM?» TOMy, KTO He MOYKET BUAETH HIIH CIIBIIIATD.

Taxxe paspaGoTanbl NpaBuma 3THKETa Uil JIHI C pPasHBIMH DacCTPONCTBAME
¢yskuuii  oprammsma. CHOHCOK MNpaBUI JOCTATOYHO BeJWK. Bcmu COMHEBAETECH,
paccUMTBIBAWTE Ha CBOM 37PaBBbIi CMBICI U CIIOCOGHOCTH K COYYBCTBHIO. OTHOCHTECH K
Apyromy 4eJoBeKy, Kak K cebe caMoMy, TOUHO TakK JKe ero yBakalTe - U TOrIa OKa3aHue
YCIIYTH B YUpEXIeHUU U oOmeHue OyayT 3G heKTHBHBIMHU.

IpaBuia 5THKeTa NPU OGIEHHH ¢ HHBAJIHAAMHU, HCTILITHIBAIOIHMH TPYIHOCTH
NnpunepeIBHKEHHH

v'[loMHHATEe, YTO HMHBAIMAHAS KONACKA —HEIPUKOCHOBEHHOE IIPOCTPAHCTBO
desioBeka. HeobnokaunBaliTech Ha Hee, He TONKalTe, He KiaqWTe HAa Hee HOTH 6e3
pa3peLIeHus.. Hayatp
KaTUTh KOJUICKY 0€3 corjacus HHBAlKIA - TO K€ CAMOE, YTO CXBATHUTH M IOHECTH
4eJI0BeKa 0e3ero paspemeHusl.

v Beerna cmpammBaiire, HykHA JIM  [OMOIb, [PEXIe UYeM OKa3aTh ee.
IIpenaraiitenoMors, €CIM HyXHO OTKPBITH TSDKENYIO IBEPh MM MPOMTH IO KOBpY C
JUIMHHBIM BOPCOM.

v' Eciu Bame mpemioxeHyne o MOMOIIM PUHSTO, CIPOCUTE, UYTO HY)XKHO JeJaTh,
YETKOCJIe Ly Te HHCTPYKIHSM.

v Ecnu BaM paspelldin HepeiBUraTh KOJSCKY, CHAvala KATUTE ee MeUICHHO.
Komsicka GbICTpO HabMpaeT CKOPOCTh, M HEOXHIAHHBIH TONYOK MOXET HPUBECTH K
[I0TepEe paBHOBECHSI.

v’ Beerna nmuHO yOexzaiiTech B JOCTYIIHOCTH MeCT, TJe 3aIJIaHUPOBAHEI
MEpONpUATHS. 3apaHee NOMHTEPECYHTeCh, KaKHe MOIYT BO3HHKHYTH HPOOIEMBI MK
Oapbephl U KaK UX MOXKHO YCTPAHHTb.

v" He Ha/lo X/1011aTh YeJI0BEKa, HAXOIAMErocs B HHBAIUIHON KOIACKE, IO CIIHHE WA
10 IJIevy.

v Ecnin BO3MOIKHO, pacmonoykuTech Tak, YTOOb! BALIM JIMIA OBUTH HA OXHOM YPOBHE.
Vs0eraiite monoxenus, Mpu KOTOPOM BalieMy coGecelHUKY HYXKHO 3aIpOKHIBIBATH
rOJIOBY.

v EcliM  CyIIECTBYIOT apXHTEKTypHble Oapbepbl, IpeaynpeuTe O HHX, YTOOEI
Y€JIOBEK MMeJI BOSMO)KHOCTE IIPUHUMATE PEIlIeHHs 3apaHee.

v [lomHuTe, YTO, KAK [IPABHIIO, Y JOAeH, MMEIOIIIX TPy IHOCTH IIPU [IepeIBIKEHHUH,
HET IIPOOJIEM CO 3pEHHEM, CIIYXOM U IIOHUMAaHHEM.

v'He nymaiite, 4T0 HEOGXOAMMOCTEH MOJIB30BATHCS MHBATHIHON KOSCKOH - 5TO
Tpareaus. OTo  cnoco®  CBOOOJHOTO (€CiM  HET  ApXHTEKTYPHBIX OaprepoB)
nepenBwKeHus. ECTh oM, MONb3yIOmHMecs HHBAIUIHON KOJACKOH, KOTOpBIe He
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YTpPaTUuin CIIOCOOHOCTH XOOUTh M MOTYT MNEPEABUTATHCS C [TIOMOIIBIO KOCTBIJIeﬁ, TPOCTHU
u T.n. Kolscku oHU HCIIOJIB3YKOT IJIsA TOIO, yTOOBl PKOHOMHUTH CHJIBI U 6BICTpee
nepeaBUraTbCs.

IIpaBuiaa >THKeTa NpH OOLIEHHH € HMHBAJIWIAMH, HMEIOLUHMH HapylIeHHe
3peHHe HIHHEe3PAYHMH:

v/ [Ipensarasi CBOIO IIOMOLIb, HAIpaBiIsAdTe 4YeNOBEKa, HE CTHCKUBAWTE €ro pyKy,
WIUTE TaK, KaK Bbl 0OBIUHO xoauTe. He HY)KHO XBaTaTh CJIEIIOrO Ye0BeKa U TalllUTh €ro
3a co0Oo1.

v/ OnuinuTe KpaTKo, TrAe Bbl Haxoaurteck. [IpemympexnanTe O MNPEISITCTBUAX:
CTYIIEHSIX, JIy)Kax, sMax, HU3KUX TIPUTOJIOKaX, TpyOax u T.II.

v Ucnose3yiiTe, €ClaM 3TO YMECTHO, (pasbl, XapaKTepusylollue 3ByK, 3aimax,
pacctosinue. [lenurech yBUACHHBIM.

v OGpamiaiitech ¢ co0aKaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JOMAlIHUMH
’KUBOTHBIMHU. He KoManyiiTe, He TporaiiTe U He UrpaiiTe ¢ COOAKON-ITOBOIBIPEM.

v Ecnu BBl coOMpaeTech YUTaTh He3pAdeMy 4ejIOBeKy, cHavalla MpeaynpeauTe 00
sToM. ['oBOpUTE HOpMaIbHBIM TojocoM. He mpomyckaiTe MH(pOpMALHIO, €Clii Bac 00
3TOM HE MOIMPOCHT.

v/ EciIy 3TO Ba)KHOE IHMCHMO WJIM JOKYMEHT, HE HYXKHO Ul yOeIUTEIbHOCTH 1aBaTh
ero norporarh. Ilpy 3TOM He 3aMeHsHTe YTeHue nepeckasoM. Korma He3psuuid 4enoBex
JOMKEeH MOAMNKMCAaTh JOKYMEHT, IpoYHTaiite ero o0s3aTenbHo. VHBaIMIHOCTH HE
0CBOOOIKIAET CJIEMOro YeIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON TOKYMEHTOM.

v’ Beeryia obparaiitech HEIOCPEACTBEHHO K YEIOBEKY, JaXKe CJIU OH Bac HE BUJMT,
a He K ero 3psiueMy KOMIIaHbOHY.

v Bcerna Ha3blBaiiTe cebsi M IpEeACTaBIsMTE APYTMX COOECEIHHMKOB, a TaKxkKe
OCTaJIbHBIX MPUCYTCTBYIOIUX. ECIIM BBl XOTHTE MMOXKATH PYKY, CKaKUTE 00 2TOM.

v/ Korma BBl mpeiiaraete He3psideMy 4YelOBEKY CECTh, HE YyCaKHBaWTe e€ro, a
HampaBbTe€ PyKy Ha CIIMHKY CTyJa WIHM MOJIOKOTHUK. He BOAMTE MO MOBEPXHOCTH €ro
PYKy, a jaiiTe eMmy BO3MOYKHOCTb CBOOOZHO IOTpOraTh npeaMer. Eciau Bac MOMPOCHIH
[IOMOYb B3STh KaKOW-TO TIpeIMEeT, He CIeAyeT TSHYTh KHUCTh CJCNOro K MPeAMETy U
OpaThb ero pyKou 3TOT IpeIMeT.

v/ Korma Bbl 0o0mIaeTech ¢ TPYINION HE3pSUUX JIIOJEH, HE 3a0bIBaliTe KaXIbIA pa3
Ha3BIBATh TOTO, K KOMY BBl 00pallaerecs.

v He 3acraBisiiite Bamero coOecemHMKa BellaTb B MYCTOTY: €CIH  BBI
nepeMelaeTech, Npeaynpeaure ero.

v Briojige HOpPMaJIbHO YIMOTPEONATh CIOBO «CMOTPETH». [IJist He3psiuero 4ejoBeka
9TO O3HAYAeT «BUMIETh PyKaMW», OCI3aTh.

v’ U36eraiire pacruibBYaThIX ONpENeIeHUH M UHCTPYKIMH, KOTOPBIC OOBIYHO
COIPOBOXKIAIOTCST KECTaMH, BblpakeHMH Bpone «(CrTakaH HAXOOWTCS TAE-TO TaM Ha
crosey. CtapaiiTech ObITh TOUHBIMU: «CTaKaH IOCEPETUHE CTOJIAY.

v Ecnu BBl 3aMETHUIIH, UTO HE3PS4YMil uesoBeK cOMICS ¢ MapuipyTa, He yIpaBisnTe
ero JIBUKEHHEM Ha PacCTOSHMH, OJONIUTE U NOMOIUTE BBIOPATLCS Ha HYXKHBIH Iy Th.

v Ilpu crycke WiIv MogbeMe IO CTYNEHbKaM BEAUTE HE3PSYCTO MEPIEeHANKYIAPHO K
HuM. IlepenBurasch, He jefaiiTe PHIBKOB, pe3KMX JABWKeHMH. [Ipu compoBoxaeHUH
He3psiuero 4ejoBeKa He 3aKiaapIBaiiTe pyKu Ha3al - 9TO HEYHTOOHO.
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IlpaBuaa sTHKeTa NpH O6LIEHHH c HHBAJU/IaMH, HMEIOIUHMH HapylleHHe
cayxa:

v’ Pa3roBapuBasi ¢ 4elI0BEKOM, Y KOTOPOr0 MJIOXOH CIIyX, CMOTPHUTE MPSIMO Ha HETo.
He 3aremusiite cBoe JMLO U He 3aropauBaiite ero pPyKaMu, BOJIOCAMH HJIA KAKUMH-TO
npeameramu. Bar cobeceHHK T0DKEH UMETh BOSMOXKHOCTDH CIIEIUTH 3a BBIPKEHHEM
Balllero JIUIA.

v/ CylIeCTBYeT HECKOJIbKO THUIIOB U  CTeleHel r1yXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIIOCOO0B OOLIEHHUS C JTIOABMHU, KOTOPBIE IIOXO CIBIIAT. ECIH BBl He
3HaeTe, KaKOH MMPEeAIoYecTh, CIPOCUTE Y HUX.

v’ Hexkotopsle mronu MOTYT CIBILATh, HO BOCHPMHMMAIOT OTHENbHBIE 3BYKH
HENpaBUIIbLHO. B aTOM Ci1ydae roBopure Gosiee rPOMKO U YETKO, noaOupast MoAXOMAIINM
YPOBeHb. B Apyrom cnydae moHamoOUTCS JIMIND CHU3UTH BBICOTY TI0JIOCA, TaK Kak
4€JIOBEK yTPaTHJI ClIOCOOHOCTh BOCIIPUHUMATE BBICOKHE YaCTOTHL.

v/ YT06bl NpKBIEYh BHUMAHUE 4eJI0BeKa, KOTOPBIN MJIOXO CIBIIINAT, HA30BUTE €r0 110
MMeHH. Eciii oTBeTa HeT, MOXKHO clierka TPOHYTh YesIOBEKa MU %Ke OMaXaTh PYKOIi.

v’ ToBopute sicHO U poBHO. He HY’KHO M3JIMILIHE TTOA4YepKUBATh 4TO-TO. Kpuuars,
0COOEHHO B yX0, TOXKE He HaJo.

v Eci  Bac mpocst TIOBTOPUTH 4TO-TO, TONPOOyHTe mnepedpasupoBaTh CBOe
npejoxernue. Mcnomnp3yiite kecThl.

v/ V6enurech, uTo Bac mnousiu. He crecusiitech CIIPOCHUTbH, IIOHSJI JIA Bac
co0eCeIHUK.

v Ecin BBl coobmiaere UHpOpMALUIO, KOTOpas BKIIOYaeT B celds HOMeED,
TEXHUIECKUH MU JIPYTOM CJIOXKHBINA TepMHH, aJpec, HAIUIINTE ee, COOBIIHTE [0 daxkcy
WJIA SJICKTPOHHOM TIOYTE WX JIFOOBIM APYTHM CIIOCOOGOM, HO TaK, YTOOBI OHA GbLIa TOUYHO
MTOHSITA.

v Eciii cymiecTByIOT TPYAHOCTH IIPU YCTHOM OOIUEHUM, CIIPOCHTE, He OyleT Ju
IIPOLLIE NEePEITUCHIBATEHCS.

v/ He 3a6biBaiite o cpene, KOTOpasi Bac OKpy»kaeT. B OONBIINX HIIM MHOTOMIOMIHBIX
MOMEIIEHUAX TPYJHO OOINATBCS C JIOABMHU, KOTOPbIE IIOXO CIIBIIIAT. Spkoe comHIEe win
TeHb TOKE MOT'YT OBITH Gaphepaml.

v/ O4eHb 4acTo IiyxXue JTIOau VCTIOJIB3YIOT SI3bIK JKeCTOB. Ecin BB o6iiaerecs yepes
NepeBOUKKa, He 3a0y/bTe, 4TO 00pAIATLCS HAl0 HEMOCPEACTBEHHO K cobeceqHUKY, a
HE K [IePEeBOIUHKY.

v'He Bce nroam, KOTOpBIE ILTOXO CIBIIAT, MOTYT YMTaTh IO rybam. Bam myume
BCErO CIPOCUTH 00 9TOM IIpH IepBoil Betpede. Ecinu Barn coGecenHuk obagaer 3TuM
HaBBIKOM, HYXKHO COOJIHOZIaTh HECKOJIBKO BaXKHBIX MPABHIL. IIOMHHTE, YTO TOIBKO TPH U3
JACCSITH CJIOB XOPOLLO MPOYHNTEIBAIOTCSI.

v HyXHO CMOTpeTh B JIHIO COOeCeIHMKY M TOBOPUTH SCHO M MEIEHHO,
HCII0JIb30BaTh NIPOCThIE (hPa3bl ¥ U30EraTh HECYLIECTBEHHBIX CJIOB.

v HyxHO ucnons3oBath BLIDAKEHUE JIMLA, JKECThI, TEJOIBHIKEHHS, €CIIU XOTHTE
NOAYEPKHYTh WIU MPOSCHUTH CMBIC CKa3aHHOrO.



IlpaBuna 3Tukera npH O0INEHHH ¢ HMHBAJHAAMH, HMEIOLIMMH 3aJep:KKY B
Pa3sBHTHH HNIPOOJIeMbI O0IIEHHSI, yMCTBEHHbIE HAPYIICHHUS:

v’ Vicrionb3yiTe JOCTYIHBIH SI3BIK, BBIpaKalTeCh TOUYHO U I10 JeITy.

v U3GeraiiTe CIOBECHBIX INTAMIIOB H 00pa3HbIX BBIPAKEHHM, €CJIM TONBKO BBl He
YBEPEHBI B TOM, YTO Ball COOECETHUK ¢ HUMU 3HAKOM.

v He rosopute cBeicoka. He mymaiite, uto Bac He [IOMMYT.

v/ T'oBOps 0 3a1a4ax WU NIPOEKTe, pacckasbIBaliTe BCe «I10 maram». [alite Bamemy
cobeceIHMKY BO3MOKHOCTb OOBITPaTh KaXk bl II1ar OCIIe TOTO, KaK BbI 00bICHIIH eMy.

v IcXOozTe U3 TOro, YTO B3POCIIBI Ye0BEK ¢ 3a€P)KKOM B Pa3BUTHUU UMEET TaKOMH
K€ OTIBIT, KaK U JIIOOON APYTO# B3pOCIIbIN YeI0BEK.

v/ Eciit He0GX0AMMO, MCIIOB3YiiTe WUTIOCTPAMK UM (oTorpaduu. byasre roroBsl
TIOBTOPUTB HECKOJIBKO pa3. He chapaiitecsk, eciu Bac ¢ mepBoro pasa He MOHSIIH.

v OGpamaiiTech ¢ 4eJI0BEKOM ¢ MPoGieMaMi pa3BHTHs TOYHO TaK e, KaKk BbI OBl
obpawanuck ¢ mobbIM IpyruM. B Gecenme obcyxmaiiTe Te ke TeMmbl, Kakue BEI
obcyxaere ¢ OpyrMMHU JIOABMHU. Hampumep, TiIaHbI Ha BBIXOJIHBIE, OTIIYCK, IIOroja,
[IOCJIeIHUE COOBITHSI.

v/ OGpaiuaiitech HEMOCPEACTBEHHO K YEJI0BEKY.

v TloMHUTE, YTO JIIOOM C 3aiepXKKoil B Pa3sBUTHH [€EeCIOCOOHBI U  MOTYT
MOIMNHUCHIBATH HTOKYMEHTBI, KOHTPAKTBI, I'0JI0COBATh, JaBaTh COITACHE Ha MEIULUHCKYIO
[IOMOIb U T.]I.

IlpaBuia 3THKeTAa NpUH OOWIEHHMH ¢ HHBAJIHAAMH, UMEIOMIMMH ICHXHYECKHE
HAPYyLIEHHUs:

llcuxuueckue HapyUIeHHs - HE TO K€ caMoe, YTO po0JsieMbl B pa3BuTHH. Jlronu ¢
TICUXUYECKUMH IIPOOJIIEMaMU MOI'YT HCIIBITBIBATH 3MOIMOHAJIBLHEIE pacCTpOKCTBA WU
3aMCIIATEIbCTBO, OCIOKHSIOIIME UX XKU3Hb. Y HUX CBOM OCOOBIN M M3MEHYUBBIN B3TJIS
Ha MUp.

v'He Hamo aymarbh, 49TO JIOAM C ICHXHYECKUMHU HApYLIEHUSIMU 00g3aTEIbHO
HYXXIAIOTCS B IOTIOJIHATEIBHOM ITOMOIIM U CIIELHAIIEHOM OOpalleHu!.

v OGpamaiTech ¢ JIOIBMH C MICHUXUIECKUMHU HapyLIEeHUsIMH KakK ¢ JUYHOCTAMU. He
HY)KHO J€naTh MPEXICBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUH OIBITA OOIIEHUS ¢ JPYTHMU
JIOJIbMH C TaKOH k€ (OPMOH MHBAJIUTHOCTH.

v He cnenyer nymath, YTO JIOAM C MCUXHYECKUMHU HapylIeHUsIMU Oosiee Ipyrux
CKJIOHHBI K Hacuauio. 1o Mu¢. Ecnu Bel apykentoOHbl, OHU OyIyT 4yBCTBOBAaThH celsl
CIIOKOMHO.

v HeBepHO, 4YTO MOOM C MCHXUYECKUMMU HapylmIeHUsIMH HMEIT NOpoOJieMbl B
ITIOHMMaHUU WK HHUKE 10 YPOBHIO UHTEIUIEKTa, YeM OOJIBIIMHCTBO JII0IEH.

v Eciii 4enoBeK, UMEIOIIUH TICHXUYECKHe HapyILICHHUs], PACCTPOEH, CIIPOCHUTE €TI0
CIIOKOMHO, YTO Bbl MOXKETE CJIE€JIaTh, YTOOBI [IOMOYb eMy.

v He rosopute PE3KO C 4YCJIOBEKOM, MMEIOIIMM IICUXUYEeCKHUe HapyIIEHHs, HaKe
€CJIM Y BaC €CTh JJIsI ’TOTO OCHOBAHUSI.



[IpaBuia 3THKETA NPH O0IEHHH ¢ HHBAJIMIOM, HCNLITBIBAIOUIUM 3aTPY/AHEHU
B peuH:

v’ He urHopupyiite mrofel, KOTOPBIM TPYIHO TOBOPUTH, IOTOMY YTO IIOHATDH MX - B
BalllMX UHTEPECaX.

v/ He nepebuBaiiTe U He MOIPaBIIAITE YeI0BEKa, KOTOPBIM UCTIBITHIBACT TPYAHOCTH B
peun. HaunHaiire roBOPUTH TOJIBKO TOr/IA, KOTa yOeIUTeCh, YTO OH YK€ 3aKOHIUII CBOKO
MBICJIb.

v/ He mnpiTaiiTech YCKOPUTH pa3roBop. byapTe roTOBBI K TOMY, YTO DPasroBop ¢
4eI0BEKOM C 3aTpyAHEHHOM pedvbto 3aiiMer y Bac Oosblne BpeMeHH. ECiu BBI creluTe,
Jydllle, U3BUHUBILKCH, JOTOBOPUThCS 00 OOILEHUH B APYroe BpeMs.

v/ CMOTpUTE B JUILO COOECEHUKY, TIOANCPKIBaliTe BU3yalbHbl KoHTakT. OTxaiite
9TOI1 Oecesie Bce Ballle BHUMAaHHUE.

v’ He nymaiite, 4To 3aTpyAHEHHUs] B PEUH - [I0Ka3aTeb HU3KOro ypOBHA HHTE/IIEKTA
YesoBeKa.

v’ Crapalitech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MM KUBKA.

v/ He mnpuTBOpsiiTech, ecnu Bbl He IOHSIM, YTO BaM CKasamu. He cTecHAHTech
IepecrnpocuTh. Eciu BaM CHOBa HE yAaloCh IMOHSTH, IMONPOCUTE MPOM3HECTH CIOBO B
GoJiee MeUIEHHOM TeMIIE, BO3MOKHO, 10 OyKBaM.

v’ He 3a6bIBaiiTe, 4TO 4eI0BEKY C HapyLIEHHON peublo TOKe Hy’KHO Bbickazarhbest. He
niepebuBaiiTe ero u He noAasnskire. He ToponnTe roBopsimiero.

v Eciu y Bac BO3HHUKAIOT IPOOJeMbl B OOLIEHWH, CIPOCHUTE, HE XOYET JIM Ball
cobeceIHUK UCIIOJIL30BaTh APYToi cr1ocob - HalucaTh, HarevaTaTh.



